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TAXI USER SUBSIDY SCHEME AND NATIONAL DISABILITY INSURANCE SCHEME 
Statement by Minister for Transport 

MS R. SAFFIOTI (West Swan — Minister for Transport) [9.22 am]: The government contributes more than 
$8.5 million a year in subsidies under the taxi user subsidy scheme, which enables in excess of 13 000 people each 
year to more fully and easily access and participate in work and social environments. The disability sector has 
recently seen significant changes in the way it operates, including the introduction of the National Disability 
Insurance Scheme, changes to the WA home and community care program and the Commonwealth Home Support 
Programme. One of the key changes in these programs is the potential for restructuring the provision of transport 
support for people with disability. 
In 2016, the Department of Transport commissioned KPMG Australia to review the taxi user subsidy scheme. 
KPMG’s report touches on a range of issues for TUSS, including modernising the administration and systems 
beyond the current voucher-based scheme; user eligibility and the assessment process; level of entitlement for 
individuals under the scheme; and eligibility of transport providers accessing the scheme. 
Earlier this year, during the 2016–17 Legislative Council annual report hearings, Hon Aaron Stonehouse, MLC, 
asked the government to release that report. I declined to release the report at that time because it contains a number 
of findings that, if taken out of the context of the overall TUSS review, could cause undue concern to the taxi 
industry and/or TUSS participants. At that time, I was awaiting greater certainty of the parliamentary outcome of 
the government’s on-demand transport legislation. There had also not been any clarity about the relationship 
between TUSS and the National Disability Insurance Scheme. Although considerable uncertainty remains around 
the impact of the NDIS on TUSS, the government’s on-demand transport legislation was given royal assent on 
30 October 2018, and also cabinet has had an opportunity to note the recommendations. I am, therefore, now 
satisfied that it is appropriate to provide a copy of the report to Parliament. 

In response to the options for improving TUSS presented in the report, preliminary works are being undertaken by 
the Department of Transport to inform future government decisions and prioritisation. Ensuring the sustainability 
of TUSS will be the focus of this work, noting that the state government’s immediate priority is the successful 
implementation of the most significant reforms of the on-demand transport sector in the state’s history. Any 
changes to TUSS would be subject to budgetary consideration and require significant consultation with users of 
the scheme. 

I table a copy of the report. 

[See paper 2098.] 
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